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THIS DOCUMENT IS IMPORTANT AND REQUIRES YOUR IMMEDIATE ATTENTION.

If you are in any doubt as to the action you should take, you should consult your stockbroker, bank manager, solicitor,
accountant or other professional adviser, duly authorised under the Financial Services and Markets Act 2000, immediately.

If you have sold or transferred all your ordinary shares in Southern Cross Healthcare Group PLC, please send this document,
together with the enclosed form of proxy and other accompanying documents, to the purchaser or transferee or to the
stockbroker, bank or other agent through whom the sale or transfer was effected for transmission to the purchaser

or transferee.

Dear Shareholder

Important information regarding communications with shareholders

During January 2007, new provisions within the Companies Act 2006 came into force regarding the ways that a company is permitted
to communicate with its shareholders. Subject to a resolution being passed by shareholders or the inclusion of relevant provisions
within its articles of association, a company can use its website to publish statutory documents and communications to shareholders,
such as annual report and accounts, as its default method of publication.

Southern Cross Healthcare Group PLC would like to take advantage of these new requlations; therefore in future we intend to publish
all shareholder information, including the AGM notice of meeting and annual report and accounts on the Company website at
www.schealthcare.co.uk. Reducing the number of communications sent by post will not only result in cost savings to the Company
but will also reduce the impact that the unnecessary printing and distribution of reports has on the environment.

The Company will put a resolution to shareholders at the forthcoming annual general meeting to update its articles of association,
to allow the website publication of certain documents, accordingly. Details of this resolution are included in the notice of the annual
general meeting, to be held on Tuesday 5 February 2008, which is included within this pack.

In addition to passing this resolution, company law requires that shareholders are asked individually to consent to this method of

publication. Therefore, subject to the passing of the resolution at the annual general meeting, we are hereby seeking your consent
to receive certain electronic documents of Southern Cross Healthcare Group PLC via publication on the Company’s website.
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Please note that if you consent to website publication, you will continue to be notified each time that Southern Cross Healthcare Group
PLC places a statutory communication on this website. This paper notification will be sent to you by post. If you wish to receive these
notifications via email please complete the slip below or register at www.capitaregistrars.com/shareholders /products /ecommunications.asp.

The Company reserves the right to send paper documents to shareholders, for example where overseas securities laws do not permit
electronic communications, or in other circumstances where the Company, in its absolute discretion, considers that delivery electronically
may not be appropriate.

Actions to be taken in response to this letter
If you wish to consent to website publications, you do not need to take any action in response to this letter.

However, if you wish to continue to receive paper copies of these communications, you must complete the reply slip attached
to the bottom of this letter and return it in the reply paid envelope provided. IF YOU DO NOT RETURN THIS SLIP IN 28 DAYS
FROM THE DATE OF THE RESOLUTION TO UPDATE THE COMPANY’S ARTICLES OF ASSOCIATION TO ALLOW THE WEBSITE PUBLICATION
OF CERTAIN DOCUMENTS, WE WILL ASSUME THAT YOU HAVE CONSENTED TO WEBSITE PUBLICATION OF THESE DOCUMENTS

AND YOU WILL NO LONGER RECEIVE PAPER COPIES IN THE POST.

If you decide at a later date that you wish to change the way you receive copies of these communications, please contact Capita
Registrars by telephone (0870 162 3191) or at www.capitaregistrars.com/shareholders/products/ecommunications.asp.

Finally, may | take this opportunity to remind you of the services that are available to shareholders via the Company’s website.
These include online voting, access to your shareholding and dividend history and the ability to amend your dividend mandate details
and address online. Please visit www.capitaregistrars.com for further information.

Your sincerely,

William McLeish
Company Secretary
Southern Cross Healthcare Group PLC
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Detach Reply Slip

I/ We

(insert names of member/members in BLOCK CAPITALS)

of

(insert address/es in BLOCK CAPITALS)

D""agree to Southern Cross Healthcare Group PLC's request to send or supply notices, documents and information
to me/us in electronic form. My/our email address for such purposes is (insert email address or register online
at www.capitaregistrars.com/shareholders,/products /ecommunications.asp):

or
do not wish to receive notices, documents and information via a website but elect to continue to receive a paper copy from
Southern Cross Healthcare Group PLC by POST:

Signed Date

“Please indicate with an “X” which option you wish to select. If you do not select an option or return this slip, then we will assume you
have consented to website publication and that you wish to receive paper notification by post.

Note: If more than one copy of this letter is received, this election is required to be made in respect of each separate shareholder account.



